
(A Statuto" uoou 
gctrpilVO",, rOO, ) 

^-;.,
B_S3, paschimi$".g, 

y"sant Vihar, N;;.;;thi _ 110 0Sz ; ,. T(phone rr.|o.: 5eso601 1, r"" iv". jo iq\rosl \.

tT;1Li:;;3'l-"'ff!:?f#.15r??i: passed bv GGRF - BR'L on case No

In the matter of:

PresentL

Appellant

Respondent

Date of Hearino:
Date of Order .

Mrs. Bhagavathy lyer

Versus

M/s BSES - Rajdhani power Ltd.

- Appellant

- Respondent

Page I ol'2

Mrs' Bhagavathv ryer attended arong with her husbandShri Moorthy lyer

Shri Prashant Verma, Business Manager, BRPL

17.11.2006
22.11.2006

The Appe_tant fired an appe€.r against the cGRF_o1der dated 25.g.2006stating that compensation ot ns.dooe--Iw;;;fi; ccRF is not aoequate sinceshe has incurred expenditui" oiHr.z6s7l_ d;iol'"o", of ritigation.
After perusar of the contents of appeaf, .GRF.record and submissionsmade by both the parties, the 

""gu 
was fixed roi nurring on 1.11.2006. sincethe appeilant made u ruqu""ilori"r"rring inroJ[ of hearing, the case was re_hXililffi:l?nuJox * ii ioo; b' n 1\;6 t#;ppe,ant ttt*no"o in person

shri prashant Verma, Bulless Manager attended on beharf of theRespondent company During thu c.o-urse of hea-ring the appeilant submitted thatthe reading of metei is tatei 
"t ufrur"niil'i-'.s and different dates eachmonth causing lot of inconveniunt. to the .onrrruis as meters in this area aretnstalled inside their premises' ti is not possibre for the appelant to be at home arlffiltJ*flf,i#-f;1 _,:[:;J:'", ;;ite i numo;;;r ii,nu, the Meter-Ru"o", go",
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The second grievance of the appellant is that the bills are not sent

regularly and very often the appellant has to incur expenditure to go personally to
the office to collect the duplicate bills. Being a person of "below poverty line"
incurring such expenditure causes hardships and, therefore, needs to be
resolved.

The appellant also complained that very frequently the DISCOM officials
come to check the meter in a very daunting manner as if to terrorize the
consumers. They also come without any identity card and this causes security
problems for them.

Another grievance of the Appellant is that compensation of Rs.500l
awarded by CGRF does not seem to have been credited to her account.

Shri Prashant Verma, Business Manager was directed to respond to these
grievances of the appellant.

i) He has agreed to have the meter reading taken from 1"t to 7th of the
month between 10.00 AM to 1.00 pM;

ii) The bills will be sent regularly under acknowledgement of the
recipient and if necessary through courier; and

iii) lt will be ensured that the meter is checked only if necessary and
the person checking the meter will show his identity card to the
appellant.

Shri Prashant Verma, Business Manager was asked to submit a statement
regarding demands raised and payments made month-wise from the date of
installation of rneter i.e. from December 2005 including installments of
development charges so that the appellant can know that Rs.500/=is credited to
her account and also how many more installments / how much further amount
has to be paid by her towards Development Charges.

Shri Prashant Verma, Business Manager has vide his letter dated
21.11.06 submitted a statement (of payments made by the appellant and the
position regarding the installments for Development Charges) as directed above
(Copy of the said statement is enclosed with this order). This shows a credit of
Rs.23.34p in the Bill for the month of November 06. Also three (3) more
installments of Rs.83.36p each for the months of December 06, January 07, and
February A7 are payable by the appellant towards Development Charges.

Considering the facts and circumstances of the case and the hardships
faced by the Appellant, a further compensation of Rs.500/- is awarded to the
Appellant in addition to Rs.500/- already allowed by the CGRF.

The order of CGRF is modified to the extent mentioned above.

I'lqa.t'n,tal
(Asha Mehra)
Ombudsman
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